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Healthcare Insurance Disbursements
Recovery Services
Healthcare insurance disbursements to hospitals, facilities, providers, and members
involve extremely complex processes handled by numerous systems and internal
departments. Even with the proper internal controls and processes to catch transactional
errors, many go undetected or partially corrected, resulting in errors such as:

Duplicate payments

Reprocessed claims and re-issued checks

E	 rroneous payments to the wrong provider
or address

O	 riginal checks not cashed, causing over
reporting of outstanding uncashed checks

I	ncorrect payee on non-participants
vs. participants

C	 laims that should have been voided
but weren’t

Ryan’s healthcare insurance disbursements recovery services ensure that your
organization identifies transaction errors and recovers lost funds. Our commitment to
excellence and utilization of sophisticated technology ensure that we’re more thorough,
efficient, and effective than our competitors. We don’t simply review our clients’
transactions for saving opportunities; we scour them. We’re also focused on their overall
financial performance—identifying the root cause of the transaction errors we uncover and
providing innovative solutions and recommendations to mitigate and stop the leakage. We
will review and recover erroneous disbursements resulting from:
Current outstanding checks
If a transaction error is not corrected and voided properly, the outstanding check will
remain in the check register as “outstanding” for as long as three years. Depending
on state escheatment compliance laws, these items will be remitted to the state’s
abandoned property unit.
Items previously escheated to the states in error
We will compile the justification documentation needed to establish that the item
escheated was an error. A refund request is submitted to the state’s unclaimed property
division who, in return, will issue a refund check to the insurance company.
Duplicate payments to providers, facilities, or members
If both checks were cashed, we will collect on the incorrect payee by providing
documentation showing an incorrect payment.

Ryan is independent from your
savings and recovery process;
therefore, all compliance issues are
confidential. Our healthcare
insurance disbursements recovery
solution requires no upfront
capital investment because our fee
is based on performance and
results for our clients.

About Ryan
Ryan is an award-winning global tax services firm, with the largest indirect tax
practice in North America and the seventh largest corporate tax practice in the
United States. Headquartered in Dallas, Texas, the Firm provides a comprehensive
range of state, local, federal, and international tax advisory and consulting services
on a multi-jurisdictional basis, including audit defense, tax recovery, credits and
incentives, tax process improvement and automation, tax appeals, tax compliance,
and strategic planning. Our multi-disciplinary team of more than 1,600 professionals
and associates serves over 9,000 clients in 40 countries, including many of the world’s
most prominent Global 5000 companies.
Ryan’s Fraud and Forensic Recovery practice helps protect shareholder value in today’s
turbulent economic environment by focusing on the detection of fraud, waste,
abuse, and recovery of assets. We assist law firms and corporations with complex
financial issues in disputes. Our team consists of forensic accountants, certified fraud
examiners, former law enforcement and regulatory officials, economists, statisticians,
and forensic technology specialists. Leveraging state-of-the-art technology and
years of fraud and forensic accounting knowledge and investigative expertise, Ryan
provides a comprehensive suite of services to proactively prevent and mitigate the
future risk of fraud. We also bring our deep accounting and advisory expertise in
an increasing complex regulatory and litigation environment by providing dispute
analysis services in regulatory inquiries and investigations, in addition to classaction securities litigation matters. More information about Ryan can be found at
www.ryan.com.
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