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Commitment to 
Award-Winning Client 
Service and Employee 
Satisfaction 
Ryan’s commitment to award-winning client 
service and employee satisfaction is embedded 
in our Firm culture. Our award-winning 
year is a great source of pride for the Firm 
and confirmation that we are successfully 
executing our strategic plan to create and 
maintain a premier work environment for 
attracting and retaining top talent. While we 
proudly display these awards in trophy cases 
throughout the Firm, leadership understands 
the more important aspect and benefit of these 
recognitions. Giving our employees a voice 
and carefully analyzing survey results and 
feedback allow Ryan to identify opportunities 
for continuous improvement. In fact, in 2012, 
we introduced a number of new and enhanced 
benefits and programs thanks to valuable 
employee feedback! We truly appreciate the time 
our employees take to respond to award surveys.

Ryan’s 2012 Awards 
Ryan enters a new era of workplace 
excellence, having established a tradition of 
recognition and awards that clearly define our 
Firm as the leader in workplace innovation, 
client service, and individual employee 
excellence. Ryan and individual associates 
received numerous international, state, and 
local recognitions throughout 2012. The 
Firm achieved several first-time awards and 
was also recognized for ongoing excellence 
and continuous improvement through 
multiple repeat awards. Our international 
recognition and accolades are driven by our 
talented associates and their commitment 
to leveraging workplace flexibility and 
innovation to achieve superior client service 
and results. Ryan sincerely appreciates their 
efforts and congratulates each and every one 
on another outstanding year!

 © 2013 Ryan, LLC. All rights reserved. All logos and trademarks are the 
property of their respective companies and are used with permission.

www.ryan.com

Our Relentless Pursuit of Market 
Leadership Through Client Service 
Excellence, Workplace Innovation, 
and Employee Development
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2012OCTOBER

THE COLLEEN BARRETT AWARD 
FOR ADMINISTRATIVE EXCELLENCE

Cheryl Wiggins, Executive Assistant, was the inaugural recipient of 
the Colleen Barrett Award for Administrative Excellence, named in 

honor of Colleen Barrett, President Emerita and Corporate Secretary of 
Southwest Airlines. The award was created to honor an administrative 

professional who embodies the characteristics of proficiency, values 
alignment, commitment, customer service, and employee advocacy.

Core24	 DALLAS



FIT-FRIENDLY COMPANY 
Eight Ryan offices received 2012 Gold-level “Fit-Friendly” certifications by the American Heart 
Association® (AHA), including Atlanta, Austin, Boston, Chicago, Dallas, Houston, Los Angeles, 
and Phoenix. A special kudos goes to our Dallas office for achieving this recognition for three 
consecutive years! The AHA Fit-Friendly program recognizes employers for their progressive 
leadership in going above and beyond when it comes to employee health. Ryan achieved 
gold-level status by meeting a minimum set of entry criteria and offering employees physical 
activity support, increasing healthy eating options at work, and promoting a wellness culture.

American Heart Association®
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TOP CEO
The Dallas Morning News	 DALLAS

G. Brint Ryan, Chairman and CEO, was named Top CEO as part of the 
Top 100 Places to Work in Dallas program. Top CEOs lead by example 
and motivate employees through vision, communication, and trust.

2012NOVEMBER
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BEST AND BRIGHTEST 
COMPANIES TO WORK FOR™

Ryan was named a 2012 National Best and Brightest Companies to Work 
For™ winner. Hundreds of competing companies throughout the U.S. 

vie for the Best and Brightest designation, and only companies with the 
highest quality human resources initiatives are selected. In addition to 

employee survey feedback, nationally recognized winners are assessed on 
categories such as communication, work-life success, employee education, 

diversity, community initiatives, recognition, and retention.

National Association of Business Resources	 U.S.

N A T I O N A L
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All 17 eligible Ryan offices won the Alfred P. Sloan Award for 
Business Excellence in Workplace Flexibility. This prestigious 
award recognizes employers across the U.S. that successfully 
use workplace flexibility as a strategy to increase workplace 
effectiveness and yield positive business results.

The Ryan offices recognized as 2012 Sloan Award winners 
include Atlanta, Austin, Boston, Chicago/Downers Grove, 
Chicago/Downtown, Cleveland, Dallas, Denver, Detroit, 
Houston, Kansas City, Los Angeles, New York, Phoenix, 
Pittsburgh, St. Louis, and Washington, D.C. Many of this year’s 
winning offices have achieved Sloan recognition three and 
four years in a row.

SLOAN WORKPLACE FLEXIBILITY AWARD

Families at Work Institute, Society for Human Resource 
Management, and Alfred P. Sloan Foundation
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ASTD BEST PLACE TO LEARN

Dallas Chapter of the American Society for Training and Development (ASTD)	 DALLAS

Ryan’s Leadership Development Program and on-boarding training for new hires 
were both recognized as the “best of the best,” achieving Finalist recognition in 
the Dallas chapter of the ASTD Best Place to Learn award competition.

Judges spent several hours onsite interviewing a variety of Ryan team members, 
including trainers, managers, executives, and participants. They were extremely 
impressed with those they met and with the programs that Ryan has in place.
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INTERNATIONAL SERVICE EXCELLENCE AWARD

Ryan received the esteemed International Service Excellence Award for our exceptional customer 
service-focused culture for the third consecutive year. In 2012, Ryan was the sole international winner 
in this highly selective competition, receiving recognition in the “Excellence in Customer Charter” 
category. This award recognizes organizations around the world for their commitment to customer 
service excellence. The Customer Service Institute of America is the body delegated by the International 
Council of Customer Service Organizations to manage the International Service Excellence Awards.

Customer Service Institute of America	 GLOBAL

“�RYAN HAS SHOWN CONSISTENT 

DEDICATION TO IMPROVING THE 

CLIENT EXPERIENCE AND HAS USED ITS 

CLIENT SERVICE PRINCIPLES TO GUIDE 

BEHAVIORS, METRICS, AND ENHANCE 

CLIENT EXPERIENCES. IT IS THE JUDGES’ 

BELIEF THAT THESE PRINCIPLES ARE WHAT 

HAVE ALLOWED RYAN TO KEEP A SERVICE-

FOCUSED CULTURE DESPITE LARGE 

GROWTH BEING EXPERIENCED BY THE 

FIRM YEAR OVER YEAR.”

Christine Churchill Burke,

Executive Director of the Customer Service 
Institute of America



SPIRIT OF HABITAT AWARD
Dallas Area Habitat for Humanity	 DALLAS

Ryan received this special recognition for sharing the true mission of 
Habitat for Humanity beyond the build sites, helping raise awareness, and 

advocating for the program. Ryan volunteers helped build two Habitat 
for Humanity structures, including a neighborhood resource center and a 

family home close to the University of North Texas.
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